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5 May 2009. 
 
 
Mr Graeme Drummond 
Managing Director 
WBV Australia Pty Ltd 
 
Dear Graeme 
 
RE: CLINICAL ENDORSEMENT OF THE WBV 3000  
 
The Perth Integrated Health Clinic (PIHC) has been privileged to be associated 
with WBV Australia Pty Ltd now for the past three years. 
 
During this time, we have established excellent rapport with the national 
distributor for the WBV 3000 who have been very forthcoming in their technical 
support, clinical assistance and provision of information which has assisted us in 
the incorporation of the WBV 3000 into our clinical practises. 
 
Clinical 
 
In 2009, the WBV 3000 is now used as a conjunctional clinical device in addition 
to the neuromuscular and exercise physiology programs provided by our 
clinicians. 
 
PIHC patients undertake the WBV 3000 as part of their treatment program and 
till date we have administered in excess of 50 000 WBV sessions per annum 
which amounts to an excess of 150 000 WBV sessions in three years. 
 
We have incorporated the use of the WBV 3000 seamlessly into the treatment 
plan of our patients and the majority of them are well schooled in the usage of 
this machine with minimal supervision while at the same time corresponding to a 
planned review as the usage of the machine is progressive from the 
neuromuscular clinical application to the strengthening and toning in exercise 
physiology. 
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Technical Support 
 
Given that our WBV 3000 machines are used from Mondays to Saturdays at our 
clinics from 6 am to approximately 7 pm the lifespan and the workability of the 
motor system within each unit is indeed impressive. 
 
Any minor technical issues that we may have had have been resolved within 24 
hours and this is in itself a very important and critical issue for continued clinical 
operations. Our practitioners often comment that they wished the response time 
for maintenance and upgrades for our other clinical equipment was as quick and 
as responsive from the point of the agents as they are with WBV Australia Pty 
Ltd. 
 
Research 
 
Following on positive feedback provided by patients and practitioners alike, PIHC 
embarked some two years ago in conducting a pilot research project to 
determine the efficacy of the WBV 3000 with neuromuscular conditions. The 
results predictably were very positive in many aspects of such conditions in 
particular lumbar, lower extremities and mid back conditions. 
 
The research was conducted independently of WBV Australia Pty Ltd in 
conjunction with independent researchers from the local Universities at the 
Honours and Masters level of tertiary studies. 
 
National Training 
 
In addition to its clinical services, PIHC also conducts numerous and extensive 
medical consultancy services for companies and organisations. 
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In Dec 2007 and once again in March 2009, PIHC conducted the national training 
program for WBV Australia Pty Ltd involving the provision of clinical information, 
research and sales marketing to WBV agents throughout Australia. 
 
This involvement in many ways cumulates the professional relationship that we 
have with WBV Australia Pty Ltd as ongoing testimony to the endorsement that 
PIHC has with their product, the WBV 3000. 
 
 
Yours sincerely 
 
 
Ian Wee 
Director 
Perth Integrated Health Clinics 
 
Email: ianwee@pihc.com.au  
 


